
 service price list winter 2010

DIAGNOSTIC SERVICESDIAGNOSTIC SERVICES

Mac Diagnostics without take apart $50

Mac Diagnostics with take apart $99

Non-warranty iPod Diagnostic $25

TECHNICAL SUPPORTTECHNICAL SUPPORT

Phone or Remote Access Support $49 / Incident

Onsite Service $150 / Hour

Training / Consulting $65 - $85 / Hour

DATA SERVICES     Recovery, backup and transfer options (includes external hard drives)DATA SERVICES     Recovery, backup and transfer options (includes external hard drives)

Data recovery evaluation and initial attempt $99

Data recovery and rebuilding of data $299

Data transfer from one functioning Mac to another Mac $99

Data transfer from a functioning PC to a Mac $149

Data backup from a functioning Mac or hard drive $50

                     Backup to DVDs $50/HR + $15/DVD

                     Take apart desktop to access normally functioning drive $99

                     Take apart laptop to access normally functioning drive $149

Time Machine, Super Duper, or other backup software setup $25

Erase and install Mac OS (no take apart) $50

EXPEDITED SERVICESEXPEDITED SERVICES

PRIORITY SERVICE    Moves your Mac to first in line, next on the bench. Depending on the nature of the problem, the repair may, or 
may not be completed the same day.

$99 + Applicable 
Service Charges

FAST PASS      Moves your Mac to front of the queue on the day of their appointment. Most upgrade services will be complete by 4PM 
that day. If the service request requires diagnostics, the service may not be completed the same day . Check in equipment 
between 10AM and 11AM. Late arrivals may forfeit fast pass status.

FREE

MISCELLANEOUS SERVICESMISCELLANEOUS SERVICES

LIQUID SPILL CLEANUP in addition to normal service charge. $99-$199

ON SITE SERVICE CALL hourly rate starts when technician leaves our office. After hours, add $100/hr. $150/hr

PC REPAIR, Minimum 1 hour $99/hour

SOFTWARE UPGRADE $99

SOFTWARE REPAIR includes 4 or less problems. $25 for each additional problem. $99/hour

PASSWORD RESET (ID Required) $25

LAPTOP SHIPPING BOX + shipping costs, varies by weight. $15

RAM InstallationRAM Installation

All systems EXCEPT Macs listed below FREE

MacMini, Customer provided RAM $25

iMac G4 (internal slot), iMac G3 (tray loading) $50

RECYCLING RECYCLING 

We do not provide tax deductible donation receipts.  To receive a donation receipt, recycle directly with New 2 You Computers, 329-1126.We do not provide tax deductible donation receipts.  To receive a donation receipt, recycle directly with New 2 You Computers, 329-1126.

Computer or monitor (cost per item) $20 each

Printer (cost per item) $15 each

RENTALS     Subject to availability, Deposit RequiredRENTALS     Subject to availability, Deposit RequiredRENTALS     Subject to availability, Deposit RequiredRENTALS     Subject to availability, Deposit RequiredRENTALS     Subject to availability, Deposit RequiredRENTALS     Subject to availability, Deposit Required

iMac MacBook Pro MacBook iBook PowerBook Mac Pro

$99/Day, $199/Week $99/Day, $199/Week $69/Day, $99/Week $49/Day, $79/Week $69/Day, $99/Week $199/Day, $399/week
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Protect Your Data
The hard drive of your Mac is where all of your 
documents, movies, music, photos and software are 
stored. If your hard drive fails, your pictures, music, 
movies and business documents may be lost forever! 
It happens all the time!!!

The best way to avoid this loss is to have a backup. There 
are EASY, CHEAP WAYS to backup.  Ask us how!

The costs of data recovery, if possible:
$99 – Data recovery evaluation and primary attempt.
$299 – Advanced data recovery and rebuild.
$99 + Clean Room Rate – Basic evaluation plus shipping 
to clean room facility for a quote.  Please note: Clean 
room data recovery ranges from $800 - $3,000 on 
average.

Mac-O-Rama is an Apple Authorized Service Provider. Our Apple certified technicians have 30 + years of experience. We provide both in warranty and out of warranty repairs.

How Service Works
1) Check-in your Mac and receive a basic estimate.
2) Usually within 24 hours, youʼll get a diagnosis and quote.

Most software issues will be repaired during the diagnostic.
3) If your Mac needs a part thatʼs not in stock, weʼll call you with 

an estimated delivery time, usually 1 - 4 days.
4) Most parts are replaced the day they arrive in stock.
5) Complete Final testing and cleaning.

Expedited Services
FAST PASS  – Our fast pass service allows you to have more control over 
when your computer service will take place. Just make an appointment in 
advance and drop off your equipment from 10AM to 11AM on the day of the 
appointment (or the night before).  Services will usually be complete by the 
end of the day.

RUSH SERVICE Ð For mission critical Macs, move to the front of the line. 
Adds $99 to regular service charge.

MAC RENTALS  – We have laptop and desktop rentals available at daily 
and weekly rates. Most of the time we can even copy your stuff to the rental 
system, so that you can use it just like you'd use your own Mac!


